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Quality Improvement Organization

Spokesperson Media Training

September 7, 2006

Agenda

2 p.m. EST/1 p.m. CST/12 p.m. MST/11 a.m. PST

Call in number 1-800-861-4084

Passcode          9977378#

 

Welcome and intro of presenters:



Evan Stults,









Qualis Health

Series Update






Matthew Eisen









Crosskeys Media®

Training






Barbara Lohman,









Devillier Communications 

· Learning Objectives/Using RAM to promote your work and mission

· Series overview
· Interview preparation for the RAM series

· RAM key messages

· Techniques to help you “steer” interviews 

· General do’s and don’ts when speaking to the media
· Nonverbal communication
General Questions

